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General Information:

In order to ensure safe data transactions between parties, we leverage individual
login credentials on our Secure FTP server.

host: secure-ftp.veyo.com

port: 21

Please use FTPS (FTP with TLS/SSL Explicit Encryption)

Logging In and Accessing the Data:

To log in, enter the username and password as provided by Veyo.

If you do not have a current username and password or if you have forgotten the
username and password, please contact wi.hmo@veyo.com to request new
credentials or have your password reset.

Additional Guidance:

● To access the site, you’ll need to use software such as Filezilla or WinSCP.
● In case you are using a firewall, please make sure to whitelist this port

range 5000-5400.
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